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Section 5 - GLOSSARY 
 
Programme what we used to know as a 

course 
Unit Standard discrete and complete element of 

learning 
Course what we used to know as a 

subject 
SAQA South African Qualifications 

Authority 
NQF National Qualifications 

Framework 
ETQA Education & Training Quality 

Assurance body 
CHE Council on Higher Education 
HEQC Higher Education Quality 

Committee 
Outcomes-based relevant-goal oriented, not only 

content 
Critical outcomes 
Learner what we used to know as a 

student 
Assessment what we used to know as 

marking 
Moderator specialist who checks lecturers 

marks 
QMS Quality Management System 
 
 
KEY 
Text in italics means that this section is “under 
development” 
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